
The Fund commenced  the Busi-
ness Continuity Plan on the back of 
increased COVID-19 transmissions 
throughout the country. All staff 
are now subject to COVID-19 Rapid 
Diagnostic Tests.

lNasfund and Ihu Special Economic 
Zone Development Company Limited 
(ISEZDCL) signed a Memorandum of 
Understanding (MOU) that allows for 
collaboration on partnerships in areas 
of mutual interest.

Member Services

l Annual Employer online conference 
hosted through Facebook and Zoom 
with over 5,000 views online

lCity Pharmacy Limited and Hard-
ware Haus  partner with the Fund to 
provide great savings for Members 
through the Nasfund Membership 
Discount Program 
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lTemporary office set up in Porgera 
in consultation with the Porgera 
Chamber of Commerce to assist 
ex-employees of Barrick Niugini. 

ncsl CEO Vari Lahui (Left) and Nasfund Chair-
man Charles Vee (third from left)  with farmers 
from Baimuru in Yangoru Saussia. These farm-
ers have signed up to the Fund’s Eda Supa 
product.

lThe Fund sets up an Employer On-
line Service Booth for DuluxGroup in 
Lae, Morobe Province.

lNasfund and Young Port Moresby 
Chamber of Commerce and Indus-
try (YPOMCCI) partner to inform 
young professionals via Zoom 
and Facebook Live about the im-
portance of saving for retirement.   

lNasfund and Digicel PNG signed 
an agreement which allows mem-
bers to make contributions to 
their superannuation accounts 
through their CellMoni e-wallets, 
the intention being to increase 
financial inclusion in PNG. 

l No fees for replacement 
membership ID cards. The 
Member ID Cards enables mem-
bers to get discounts from 149 
membership discount providers 
nationwide.

lNewly refurbished branches in Kimbe and Madang offer 
Nasfund and ncsl members a more modern, spacious, secure and 
convenient environment to access services.

lMarketing Sweep in Lae reaches 28 companies with more then 600 
members in two weeks.

lEmployees of The University of Technology and International Food 
Corporation voted to remain with Nasfund after issuance of Section 85 
Notice.

lFortnightly payouts commence. Members who are eligible for full 
payout are given the option to be paid on a fortnightly basis through an 
automated feature rather than be paid a lump sum. 

Governor Bird (fourth from right) with 
the Nasfund Borad Chairman Charles Vee 
(third from right) flanked by various mem-
bers of the Nasfund and ncsl EXCOM.

lPNG Human Resource Insti-
tute (PNGHRI) provide in-depth 
training for 10 Nasfund staff on 
leadership through Human Re-
source practices that are key to 
ensure sincere empathy and service 
to members.

lSMS Text messages sent to members 
on stages of their withdrawals and 
Member Details Update Forms.

lThe Fund donated a Fridge, a Washing 
Machine and a Dryer to St. John Ambu-
lance to assist with general upkeep of 
the workers Personal Protective Equip-
ment as their activities increase in 
response to COVID-19 threats.

lThe Fund hosted an online session with Coca-Cola Amatil (PNG) during 
CCA’s Financial Literacy Awareness Week. This session was held via Micro-
soft Teams that reached more than 80 staff in Port Moresby, Lae, Kokopo 
and Mt Hagen.

lParticipated in the Superannuation & Life Insurance Consultative Work-
shops held in Lae, Buka, Alotau, Kimbe and Kokopo with teams from NSL 
and Bank of PNG. Submissions made to the Superannuation & Life Insur-
ance Review (SLIR) team on suggested amendments to the Superannua-
tion Act as well as response to the SLIR terms of reference.

lThe Association of Superannuation Funds of Papua New Guinea (AS-
FPNG) is not in favour of a recent NEC decision to introduce a banking levy 
as part of the Income Tax Act to collect K190 million per annum.

Nasfund’s Special Projects Manager, Judah Waffi (far left) and the first group of farmers 
from the Poro Cocoa Cooperative who received their Nasfund membership ID cards.
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l Nasfund Chairman Charles Vee offi-
cially opened the Maprik Service Centre 
in East Sepik Province. This will ensure-
farmers in the Province have access to 
Nasfund and ncsl services.

August

September

October

November

December

To all our valued Nasfund Members,

2021 was yet another challenging year. 
Containing COVID transmission, treatment, 
vaccination and keeping our economy going 
were all day to day topical matters. 

For business and a majority of our employ-
ers, it was a test of resilience and adaptabil-
ity under new norms. Business houses have 
become adept in keeping doors open for 
trade, maintaining employment, paying tax, 
superannuation, increased licensing fees, 
accessing limited forex while seeking and 
investing in new opportunities in a contract-
ing and distressed economy.

For us at Nasfund, our priority was to keep staff 
healthy, maintaining services to members, 
paying out Section 90 entitlements as and 
when required and ensuring we continued to 
deliver a positive return on member savings. 

Our challenges over 2021 has been the 
high volume of members applying for a 
withdrawal of their savings on the grounds 
of unemployment or retirement which 
was expected on the back of the Porgera 
Mine closure and labour shedding across a 
number of our large employers, including 
several SOEs.  As we did in 2020 we accom-
modated this by holding a high level of cash.

I am pleased to inform, not one member 
missed out on receiving their entitlement as 
and when it was legally due.

Secondly, while new investment opportuni-
ties were limited, your Board addressed a 
number of existing investments that were 
impacted by COVID and prevailing economic 
conditions.

While our final audited results will be re-
leased in February 2022, I am pleased to 
report several highlights that reflected our 
work in 2021;

•Income and profitability to exceed budget
•Expenses maintained below budget.
•Employees of University of Technology and 
International Food Corporation voted to 
remain with Nasfund after issuance of Sect 85 
Notice.
•Acquired 98% ownership of Mainland 
Holdings Ltd
•Support for Loloata Island Resort (Nasfund 
owns 50%).
•Staff vaccination coverage of 77%.
•Annual Member / Employer Online confer-
ence held in April (over 5,000 viewers)
•High engagement with employers/mem-
bers. Conducted 540 shop floor presenta-
tions covering 29,809 members/potential 
members.
•2 consultative engagements with our 7 
shareholder peak bodies.
•Membership base increased by 2.5% to 
621,283 as at 30 November 2021.
•Employer base increased by 1.1 % to 2697 as 
at 30 November 2021
•Participated in the Superannuation & Life 
Insurance Consultative Workshops held in 
Lae, Buka, Alotau, Kimbe and Kokopo with 
teams from NSL and Bank of PNG.
•Submissions made to the Superannuation 
& Life Insurance Review (SLIR) team on sug-
gested amendments to the Superannuation 
Act as well as response to the SLIR terms of 
reference.

•Participated in the consultations carried out 
by the Independent Advisory Group (IAG) on 
the Central Bank.
•Completed annual Board Strategy review.
•Completed annual Strategy Asset Allocation 
workshop and Risk Management Review
•Lead on the Superannuation Industry’s 
response to Government’s Dominant Indus-
try Player Levy.

2021 is now gone and it is 2022 we must look 
forward to.

However, we are not out of tough times yet, 
and can expect the same operating environ-
ment in 2022, especially as we head into the 
national general elections in June.

We will maintain focus on doing the basics 
right while positioning ourselves to capital-
ize on worthwhile opportunities that deliver 
value for members in 2022 and beyond.

On behalf of the Fund, I assure you of our 
attention and service at all times.

May 2022 be successful and meaningful for 
each of you.

lAnnual retirement program con-
ducted for 17 long serving employ-
ees of Bank South Pacific.

lESP Governor Bird  meets with 
Nasfund to discuss  the Province’s 
vision to include Nasfund in its role 
to drive the importance of long-term 
savings to farmers in the Province. 
This was on the back of the ESPG 
MOU signed between the parties the 
previous year 

lMorobe Provincial Government 
signed a Memorandum of Under-
standing with the Fund to promote a 
savings culture and explore investment 
opportunities in the province.

l310 ID cards delivered to farmers 
in Finschaffen, Morobe Province.

Ian Tarutia, OBE
Chief Executive Officer   

l Application to the 2022 Nasfund 
Graduate Development Program 
officially opened for interested 
applicants.

lMajor sponsors of Talkback 
Show. The Fund continues its 
partnership with Kalang Ad-
versiting Limited, as naming 
rights sponor for the Nasfund 
FM100 Talkback Program. 

lThe Fund announced 
the 2020 Interest 
crediting rate of 4.5% 
equating to over K235 
Mil paid to members 
accounts. 

lStanley Hotel and Air Niugini Cargo  
register under the Nasfund Mem-
bership Discount program, joining 
over 100 partners. 



2021 year in review 
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Nasfund team at the Digitalization of Finance Workshop , August 2021 . This workshop brought 
together the Fund’s Finance Team, Board of Directors, and Executive Management, to learn 
about the efforts made to provide a more efficient finance platform for the Fund.

lAll expenses relating to COVID-19 has 
been managed.

lDividends from Investee companies 
were lower than the pre COVID-19 period 
especially from Oil Search and Steam-
ships. 

lExchange rate movement of the Kina 
affecting international investments like 
Oil Search, Steamships and Vanguard. 

lLower than usual rentals from our prop-
erty portfolio due to COVID-19 Impacts. 

lValuation losses across our property and 
unlisted equities portfolio such as Kina 
Haus, Solwara Apartments, Investment 
Promotion Authorithy Haus and unlisted 
shares particularly Mainland Holdings 
Limited and Panamex Limited.

lFinance team commences use of a 
new auto reconciliation system with 
full utilization to occur in 2022.

lAccess given to our Property Man-
agers Colliers MRI system enabling 
visibility to real time information 
on our property investments  with 
regard to income & expenses.  

l90% of all suppliers and creditors 
are paid through Electronic Funds 
Transfer (EFT).

lOnline Business Banking tested for 
Member Payouts proved successful. 
Commissioning on hold until policy 
and processes are documented.

With the aim of preparing its future 
workforce, Nasfund commenced aware-
ness for its Graduate Development Pro-
gram (GDP) 2022. 

Nasfund HR team visited (5) five higher 
learning institutions engaging with 
over 3000 university students at Univer-
sity of Papua New Guinea, Divine Word 
University, University of Technology, 
University of Goroka and the Southern 
Cross University (IBS).

Finance Human 
Capital 

Graduate Development
Program Roadshow

A total of 12 COVID-19 awareness 
programs were conducted by various 
medical professionals in 2021 high-
lighting to staff the important informa-
tion about the virus and its variants. 
The sessions also addressed staff con-
cerns about the vaccine and general 
wellbeing. 

Health and Well-being

Safeguarding members

Introduction of weekly tests by man-
agement to mitigate high transmission 
rates in Port Moresby and main service 
centers. As a result over 900 tests were 
done at various locations including 
head office and the branches. 

Weekly testing drastically managed 
the transmission rate in the work place.  

Launch of HR Staff 
Consultative Committee

HR launched the Staff Consulta-
tive Committee which includes pro-
vincial reps from all branches. The 
committee’s role is to develop HR 
champions that discuss and drive 
programs to improve the fund’s work 
culture, staff health and wellbeing, 
and to coordinate corporate social 
responsibility (CSR) programs.

Partnership with 
‘Trees for Life Program’

To commemorate World Environment 
Day, the Fund joined the Port Moresby 
Nature Park to promote the Trees for 
Life Program with a goal to plant 3000 
trees by 2030. In 2021 employees from 
the Fund planted 250 trees in Port 
Moresby, Lae, Madang, Goroka and Mt. 
Hagen respectively. 

Partnership with PNG 
Cancer Foundation 

The Fund and PNG Cancer Foundation 
(PNGCF) signed a Memorandum of Un-
derstanding (MoU) on October 5, 2021. 
This MoU sets the Fund as an official 
distribution point for the PNGCF’s print 
materials.  

Risk & Compliance
lSuccessful deployment of Dis-
aster Recovery and Business 
Continuity Plans.

lRegular monthly newsletter 
updating the staff of current risk 
and compliance issues.

lOngoing review and update 
of all policies and procedures 
across all business units of the 
organisation.

lReview of all major contract 
and service level agreements.

lRegular and ongoing training 
for all staff in relation to risk and 
fraud.

lRegular risk management 
committee meeting with the risk 
champions across all business 
units.

lWorkshop to review the 
current Risk Management 
Framework and the organisa-
tions risk appetite.

lSuccessful management of 
COVID-19 related issues and 
ensuring all staff are equipped 
with personal protective equip-
ment at all times.

Investments 
lSuccessful renegotiation of 
Liscenced Investment Manager  
Contract (savings achieved on 
management of portfolio).

lSuccessful renegotiation of 
Property and Facilities Manage-
ment Contract (savings achieved 
on Management of portfolio).

lImproved bench strength in 
Investment Division Head count 
with the inclusion of a research 
team to provide improved 
benchmarking analytics and im-
proved technical reporting.

lSuccessful reallocation of the 
Strategic Asset Allocation

lSignificant portfolio growth 
which allows the portfolio to 
track above its targeted perfor-
mance of 7% growth per annum.

lSignificant partnerships 
formed for pipeline investments. 
MOUs signed with East Sepik and 
Morobe Provincial governments, 
Telecommunications stakehold-
ers and Energy (including oil and 
gas).

lIndustry engagements;

- CIO presentation at 2 Share-
holder luncheons.
- Attendance at the PNG Mining 
Conference.
- Attendance at the Fisheries 
Conference.
- Attendance and participation in 
Fund Strategy with Board.
- Visitation to the Bank of PNG 
and the Department of Treasury 
- Attendance to all Investee 
Company AGMs and quarterly 
updates.
- Investee Companies are as 
follows both listed and unlisted.

Vaccination 
Update: 

Information 
Technology

The highlights for the Fund’s Information 
Technology Division in 2021 were:

lSuccessful upgrade of telephone PABX; 
with enhanced capabilities for call center 
and value added offerings.

lCommissioning of New HQ & DR (disas-
ter recovery) servers; resulting in higher 
capacity, availability and performance.

lConstruction of DR Data Center; 
driving BCP & DR efforts, while achieving 
cost efficiencies. 

Nasfund Membership Discount Program

Contact us
T: 1588  I  E: help@nasfund.com.pg  I  W: www.nasfund.com.pg 

Connect with us

MEM
BERSHIP

DISCOUNT PROV
IDE

R

OVER 100 DISCOUNT PROVIDERS
NATIONWIDE

SAVE MORE, PAY LESS
WITH YOUR Nasfund ID CARD

Connect with usContact us       1588 I      help@nasfund.com.pg 
                            www.nasfund.com.pg 

77%
of Nasfund staff 
vaccinated as of 
2021. 

Highlights of 2021: 

Nasfund Chief Officer Human Capital, Vincent 
Lialu & PNG Foundation Executive Manager 
Priscilla Napoleon display materials from PNGCF.

Finance Workshop 2021 


