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how can you assist?

Delayed Member Contributions

1. Remittance to be sent fortnightly / monthly

depending on payment frequency

2. Correct contribution schedule to be sent

immediately on deposit

3. Forward new membership or new

member data update forms 2 weeks prior

to commencement of salary deductions

4. Exclude negative figures on schedule

listing and call ncsl for further advice

5. State employer code and name

on deposit slip

6. Generate schedules online for timely

allocations

Loan Arrears / Write-offs

1. Action Loan Repayment deductions

immediately on receipt of advice

2. Consult ncsl before paying

out employee entitlements
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Coming up in 2021 & 

beyond

1. 2nd Phase of REPS  - Instant Payment 

Transfers

2. Scheme debit/ credit cards

3. Mobile wallet / payment solutions

4. Faster transaction processing times

5. More POS terminals around the country

6. New lending products

7. Loan Risk Grading/ Pricing

8. Streamlined onboarding process

9. New call center
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Coming up in 2021 & 

beyond

Q2 Q3 Q4

• BCP/DR Remediation o Non-personal 

accounts

 CBS environment 

upgrade to Server 

2019 and SQL 2019

• CBS Remediation o Server Environment 

Upgrade

 Term Deposits

• Helpdesk Ticketing o Network Upgrade  Data Cleansing 

Exercise – Work In 

Progress since Q1

• Enterprise 

Monitoring Solution

o Seamless member on 

boarding process. 

• Enterprise Security 

Solution (Cyber 

Security) 

o Combined Call 

Centre – nasfund & 

ncsl



end of presentation…thank you

ncsl members can access 

funds instantly when applying 

for loan & transfers

Convenient everyday shopping

Low transaction fee of 0.25t 

when using ncsl EFTPOS

employer conference port moresby – 14 april 21 06

Get your poro card today


