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Welcome to the second Edition of
Nastok for 2020. 

This regular publication provides
Nasfund members with important
updates. The months of August,
September, and October have
seen much progress in our 
service offerings to our members. 

In September, the Fund 
announced a strategic 
partnership with leading medical

provider Pacific International Hospital (PIH). This partnership
provides discounts on services at PIH facilities in Port 
Moresby and Lae.

Under the banner of Nasfund’s Membership Discount Program
(MDP), it aims at ensuring that our members have access to
quality healthcare as a benefit of saving with the Fund.

On Tuesday, September 8th, 2020, Nasfund engaged with
over 5,000 members in the inaugural Online Employer 
Conference via Zoom. The reach of this conference has 
surpassed 10,000 views on social media making this our
largest event to date. 

Another major development for the Fund, and the wider
Superannuation industry, was Parliament’s approval of the
Superannuation (General Provisions) (Amendment) Bill 2020.
This allows members who had their employment terminated
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More than 5,000 people across Papua New Guinea 
participated in Nasfund’s inaugural Online Employer 
Conference.

The event, hosted on Tuesday, September 8th, from the
Fund’s Port Moresby Headquarter, provided an opportunity 
to inform its members on developments within the Fund in
2020.

Given COVID-19 imposed restrictions on gathering, and social
distancing protocols, Nasfund embarked on using online 
technology to provide updates to its members, through Zoom,
with live streaming on its social media sites.

Presentations covered a range of topics - from Finance to 
Investments, Properties, Information Technology, and 
Member Services.

Utilizing Technology - Nasfund Online Employer Engagement 2020

By The Numbers

Want	to	know	more	about	how	Nasfund	can	help	you	prepare	
for	retirement?

Contact Us 1588
	 help@nasfund.com.pg
	 www.nasfund.com.pg
	 or	visit	your	nearest	branch

Connect With Us

 nastok	edition	2		I		01  

as a result of COVID-19, access a portion of their 
superannuation savings.

Whilst the amendments have been approved by Parliament,
we await the gazettal for it to take effect. Once published,
we can commence payouts to eligible members who have
applied. We will continue to provide updates to our members
in this regard.

Towards the end of September, the Fund announced an 
offering to eligible members: an opportunity to acquire 
themselves their dream home through the Nasfund - Toea
Homes Estate Partnership 2020.

This opportunity allowed for 30 eligible Nasfund contributors
to participate in a First Home Ownership property 
development, through a partnership with Comrade Trustees
Services Limited (CTSL). This has been a success, with 
successful members identified, contacted, and referred to
CTSL, who are the project developers. 

While 2020 has been a challenging year for all, Nasfund has
continued to look for opportunities to add value for all our
members, across Papua New Guinea.

We are here to ensure that you are ready for tomorrow.

Ian Tarutia, OBE

Chief Executive Officer

Members were also provided an update from the Nasfunds
Savings & Loans Society, ncsl.

For Nasfund CEO Ian Tarutia, the Online Employer 
Conference enabled the Fund to reach more members 

directly at one time, which given the challenging economic
times, was very cost-efficient.

“ Although the onset of COVID-19 has affected our ability to
conduct physical interactions with our members, advances in
technology have enabled us to utilize our online platforms to
reach more of our members, in real-time, at a lower cost. 
This has made it possible to provide vital information and 
stay in touch with our members, during these difficult times.”



Our People
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Joint Chief Investment Officers Appointed

Two Papua New Guineans have been
appointed to the positions of Joint Chief
Investment Officer. 

Judah Waffi was formerly the Fund’s
acting Chief Investment Officer since 
January 1st 2020, having previously
served as Manager Investments. 
Ms. Nelson was formerly Vice President
of Oil Search Asset Strategy. 

Mr. Waffi holds a Bachelor of Economics
degree from the University of PNG and
has over 14 years’ experience in 
Investment Advisory, having worked with
Bank of Papua New Guinea, BSP Capital,
PNG Ports, MRL Capital, and National
Airports Corporation. 

Ms. Nelson holds a Bachelor of Business Economics from
Massey University, New Zealand, and a Masters of Science
in International Economics and Public Policy from Cardiff 
University, United Kingdom. She has over 15 years’ 
experience in financial economics, public policy and portfolio
management. Before her role with Oil Search, Ms. Nelson
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Our Services

ASFPNG Statement on
COVID-19 Amendments
To Superannuation Act
The Authorised Super Funds of PNG (ASFPNG)
acknowledge Parliament’s approval of amendments to the
Superannuation General Provision Act 2000, legalising a
COVID-19 Withdrawal.

The amendments, passed by Parliament on Thursday
September 10th 2020, now enables members who have had
their employment terminated directly due to COVID-19, to
apply for a one-off withdrawal of 20% of their own
contributions up to a maximum of K10,000. 

Once all formalities to operationalize the new amendment is
completed, Authorised Super Funds will be able to lawfully
process COVID-19 Withdrawals. 

Each Super Fund will have its own processes, and members
should expect to complete a specific form and provide
employer verification that they have ceased employment due
to COVID-19 circumstances.

Members are reminded that they must apply for the COVID-19 
payment themselves. No third party enquiries or lodgment
will be entertained. Members must provide their ASF Member
ID card or an accepted form of ID such as employer ID card,
driver’s license or passport. 

If the member remains unemployed after 3 months, they will
be eligible to receive a monthly unemployment payment
equivalent to 50% of their last monthly salary, which is 
already provided for under the Superannuation Act. 

Members who are already receiving monthly unemployment
payments may have reduced their employee contributions
balance however, will be eligible to withdraw 20% of their
remaining employee contributions up to K10,000 under this
new COVDI 19 amendment.

Members are reminded that Superannuation is primarily for 
life after employment or during retirement. Members are
reminded that any early withdrawal of funds now, means less
funds for a comfortable retirement life in the future.

Members who take a COVID-19 withdrawal will earn less
interest, reduce their housing advance eligibility and
ultimately, could result in up to K50,000 less in their account
when they reach retirement age.

Members’ are encouraged to consider all options before 
drawing on their superannuation savings.  History has shown 
members who leave their funds longer within an ASF for an 
extended period of time, achieve much better retirement 
outcomes than those who exit much earlier.

The health and safety of close to 600,000 members continues
to be the focus for Nasfund.

Measures are now in place to ensure that members have 
convenient access to the Fund’s services, without being
unfairly disadvantaged during current travel restrictions, 
especially in NCD, where COVID-19 cases have increased in
recent times.

No Mask No Entry Policy
During this time, Nasfund will continue to implement strict
health & safety measures at all its Offices, Branches and
Service Centers, which includes a No Mask No Entry Policy. 

This means you will only be allowed entry to our premises,
only if you are wearing a mask.
 
For members who do not have masks, masks will be provided
to you before you are allowed into our branches. 

This is in addition to compulsory temperature testing, and
hand sanitation at all Nasfund locations.

Super Saturday 
Super Saturday Services have recommenced at our Boroko,

Operations During Restrictions

Nasfund, is pleased to announce the relocation of its branches
in Western Highlands, and Eastern Highlands Provinces.

The new Mt Hagen branch is located in Kapal Haus, and the
new Goroka branch in the Fresh Produce Development 
Agency (FPDA) building. 

The new look Mt Hagen and Goroka Branches offer members
a safer, cleaner and convenient environment, with in-branch
seating so that members are served in comfort.

These relocations were completed within two weeks, and are
now in full operation.  

Moreover, the new locations address the unreliable power,
water, and security issues our staff have had to endure over 
past years which has been disruptive to our operations. 

New look, New locations for Nasfund Mt Hagen & Goroka

Nasfund members in Mount Hagen being served at the new branch 
counters.

Seating at the Nasfund Goroka branch

Keeping members informed

worked with PacWealth Capital as Head of Investments, 
Portfolio Management and previously with Kumul 
Consolidated Holdings (KCH) as Portfolio Manager.

In welcoming the Joint Chief Investment Officers, Nasfund
Chief Executive Officer, Ian Tarutia said their appointments
signaled the Funds intention to promote more local talent into
key risk positions.
 
“ Both Judah Waffi and Fiona Nelson are qualified and
competent investment professionals and were selected from
a short list of very strong candidates including from abroad. 

Aside from wealth of experience, their value proposition is the
strength of their individual specialist skills within the 
investment discipline. This augurs well for the Fund in terms 
of investment opportunities. “

Mr. Tarutia further added he was extremely pleased to see
more capable Papua New Guineans taking up leadership
roles within the Fund and especially women. 

Ms Nelson is the third female to join the executive 
management team, which now comprises of 7 males, 
and 3 females.

and Lae branches. This allows our employed members to
access services on Saturday’s between 9am and 12pm. 

This is in addition to services provided by the Nasfund Call
Centre. Members who wish to access this service can contact
our call centre on 1588, or email help@nasfund.com.pg 
between 9am to 12pm for queries, and assistance. 

Normal services will continue from Monday to Friday for all 
our branches throughout the country.

Segmented Service Days
For the major branches of Boroko, Port Moresby, Lae, 
Mt Hagen, and Kokopo, segmented service days have been
introduced. This has proven to be effective, with more 
members attended to each day in an orderly and structured
manner. 

This has seen Monday, Wednesday and Fridays specifically
dedicated to attending to lodgement of member withdrawal
applications, with other services provided on Tuesday and
Thursdays.

NCD members are encouraged to utilize the Waigani Client
Service Centre during this time.

The new Mt Hagen and Goroka offices have backup power,
water and enhanced security measures.  

According to Nasfund CEO Ian Tarutia, expenditure on 
the new look branches is an investment in our service level
to members. 

“We trust our staff will appreciate their new office facilities
which we believe is a good boost for morale and productivity.

For members, as the Fund owners, they deserve a more 
comfortable and modern environment to access our
superannuation and savings & loan services. 

With Mt Hagen and Goroka offices done, we are looking at 
doing the same for our other branches throughout the 
country.”
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A strategic agreement has been signed between Nasfund,
and country’s fastest growing Savings & Loan Society, ncsl.

The Memorandum of Agreement (MOA) signed by CEO’s of
both organizations today will now allow Nasfund members
to elect to use ncsl’s poro accounts to facilitate a seamless
withdrawal of their super funds. 

Termed as the “service under one roof” concept, this 
arrangement is now in place to benefit Nasfund members 
who can easily move their funds between Nasfund and ncsl.

Nasfund Chief Executive Officer Ian Tarutia said this 
arrangement further strengthens the collaborative efforts 
between the two organizations who share the same 
membership base and complement each other in their 
offerings to the members. 

“Our primary focus is to always provide our members’
convenient, affordable and efficient services.  Exiting 
Nasfund members can now elect to use their ncsl poro 
accounts and other ncsl savings accounts to accommodate
their superannuation fund withdrawals.” 

The “service under one roof”, refers to an express lane that is
now available to assist exiting members that have difficulty in
accessing banking services in a timely manner to assist with
their superannuation payouts. ncsl promotes a savings
culture and has other financial services as well available to
those exiting nasfund members. ncsl is also in the process 
of launching a loan facility for its members interested in 
undertaking activities in the small-to-medium-enterprise
(SME) sector. This facility is set to be launched in
November, 2020. 

ncsl Chief Executive Officer Mr. Vari Lahui said with ncsl’s
swift on-boarding process, the exiting nasfund member is able
to be registered within minutes, enabling faster turnaround
times for both organisations.

Mr. Lahui said this express lane also provides an added
pathway to foster an inclusive financial effort in line with the
government’s development goals to promote a savings culture
where members will be advised on savings and or, using
funds to facilitate and enable them to participate in the SME
space.

ncsl will also be launching the higher ratio 1:5 loans very
shortly.

The express lane service is available in all ncsl and Nasfund
branches nationwide. 

Our Partnerships

Promoting Access to Quality Affordable Health Care 

A strategic partnership aims to provide affordable
medical access to members of Papua New Guinea’s leading
superannuation provider, Nasfund.

Through the PIH-Nasfund Healthcare Partnership, active 
Nasfund contributors, and their beneficiaries can take advan-
tage of discounts at the PIH Clinics in NCD, as well as the Lae 
International Hospital in Morobe province.

These include the following;

• 50% discount on GP consultation, 
• 50% discount on Specialist consultation, 
• 25% discount on laboratory and radiology services, 
• 20% discount on total costs incurred for in-patients 
• 15% discount on Pharmacy services 
• Free Eye and Dental checks 

The agreement sealing this partnership was signed by CEO’s 
of both organizations, in early September.

According to Nasfund CEO Ian Tarutia, the partnership, 
which comes under the fund’s Membership Discount
Program (MDP), aims to make healthcare more affordable 
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Nasfund - Toea Homes Estates Partnership 2020
The Nasfund-Toea Homes Partnership 2020 was announced
in mid-September. 

This provided an opportunity for 30 eligible members to take
advantage of a land & house package. This opportunity, the
first such partnership between Nasfund and Comrade 
Trustee Services Limited (CTSL).

The response to this particular opportunity was overwhelming.
Over 720 interested applicants undertook the online survey to
determine their eligibility. Nasfund Members who met the
eligibility criteria advertised as well as the commercial banks’
requirements were subsequently contacted.

On Friday 25th September, these 30 successful applicants
joined Nasfund’s Business Development team at Toea-Homes
Estate to meet with the CTSL, as well as tour of allotments 
on offer.

Those who have chosen to proceed with their bid to 
participate in this opportunity have been advised to 
collate all their necessary documents from the bank (FHOS),
together with their Nasfund housing advance application for

screening	with	our	Business	Development	officers	before	
they	proceed	onto	the	next	stage	of	this	home	ownership	
opportunity.

Partnering for member 
benefits
Strategic MOA to utilize ncsl poro accounts
for exiting Nasfund members’ superannuation
disbursements

Keeping members informed

to Nasfund members, in these major centres, during these
difficult times.

“2020 has been a year where the need for access to quality,
affordable healthcare has become more evident. And as the
leading superannuation provider in the country, we took it
upon ourselves to ensure that we partner with a medical 
provider who can provide value added services for our 
members, the majority of who are in the private sector, and
who reside in both NCD and Morobe provinces.

All our members have to do is to provide a valid nasfund
membership card when accessing services at PIH in 
Port Moresby, and Lae International Hospital.

This is all part of adding value to our members especially
when health and wellbeing is critical for many of us at this
time. In order for members to enjoy their wealth tomorrow,
they must be healthy today.

We would like to thank Dr. Sultan and PIH for coming on
board through the nasfund MDP, and we look forward to a
long partnership, for the benefit of our members.”

 nastok	edition	2		I		03  

Providing better healthcare options for 
Nasfund members.

Contact our Team

     1588
     help@nasfund.com.pg
     www.nasfund.com.pg
or visit your nearest branch. 

50% off on GP consultations
50% off on Specialist consultations

20% off on Laboratory and Radiology services

10% off on Pharmacy services
20% off on total costs incurred for In-Patients
Free Dental Screening

Free Eye Check

Connect with us:

DO YOU WANT TO SAVE ON YOUR 
MEDICAL BILL?

PIH-Nasfund healthcare partnership program.

VISIT PIH TODAY! Ready for tomorrow

* Terms & Conditions Apply!

*Discounts are on the above list only and not on any other offers. *PIH reserves rights to deny purchase and or service without nasfund ID Cards. *Offer is for Pacific International and Clinics and 
  Lae International Hospital and will be available until the expiration of this agreement.  *These special discounts cannot be merged /clubbed with any other discounts or offers.
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Our Partnerships

Growing Membership Discount Program 

Our Engagements

Bulolo women learn more 
about Eda Supa 

Eda Supa for HZY  
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The Women of Wau Bulolo Town are moving forward in
business and were keen to know what Eda Supa was and its 
benefits. 

With this in mind, a business workshop for women in their
district was arranged, which saw various organizations attend,
including Nasfund. Also in attendance were officers from 
Internal Revenue Commission, Bank South Pacific, 
Investment Promotion Authority & National Development
Bank. 

Attending on behalf of Nasfund were Momase Regional Team
Leader, Geita Goasa and Employer Services Officer, Michelle
Banga from Lae. 

The workshop was the initiative of the Wau Bulolo Urban
Council of Women Ward 5 President Mrs Semala Vauri 
Pokana. Mrs Pokana’s vision for women of Wau Bulolo is to
learn today’s business culture despite ongoing challenges
faced by women and their children at different levels. 

The people of Wau Bulolo areas have ventured into small
medium enterprise activities such as gold digging, copra,
coffee and agriculture. Cash earnings are good but, they lack
the knowledge of how to manage the cash. This was the 
main reason why nasfund was invited to attend, to educate
the Wau Bulolo people that there is a facility in Nasfund 
that is available for those who wish to save in a 
Superannuation environment. 

Geita and Michelle conducted the Eda Supa presentation 
and awareness at the St Peters Primary School Pastoral 
Centre Bulolo Town (workshop venue). The presentation
covered over 208 participants including youths, those with
disability & each ward women’s groups from Wau rural, 
Wau Bulolo, Watut & Mumeng LLG’s within the Bulolo District. 

The team distributed Eda Supa pamphlets and posters to all
participants during the presentation. A lot of questions were
asked about nasfund & Eda Supa, how to become members
and its benefits. Our team were not able to do registration on
the same day due to time constraints but there are plans in
place for the team to revisit to execute registration and have
an ID session. 

Majority of the audience were in favour of Eda Supa 
membership. Over 1000 Eda Supa Membership forms 
were delivered to the Women’s Leadership team for 
redistribution to interested participants to complete in 
preparation for registration.

A Kai bar in Bialla, West New Britain, has now begun saving
for its staff retirement through Eda Supa.

After completing their registration, HZY Kai Bar wasted no
time in ensuring its first contribution was made: K160.00 in
total for its 7 staff. These staff also expected to received their
Nasfund ID cards in the coming weeks, to enable them to
take advantage of the Fund’s Membership Discount Program
providers in the province. 

The staff are confident that through their Eda Supa 
contributions, their superannuation savings can now begin 
to earn interest, to help them prepare for retirement.

Taking a proactive approach our Momase team sent out
invitation letters to eight (8) employers encouraging them to
sign on to our growing Membership Discount Program (MDP).
The team sent out this invitation in good faith anticipating a
positive response from these employers and BNBM Home
Centre  Lae and POM were the first to respond. 

Picture L-R: BNBM Branch Manager, Mr. Michael Tien, Nasfund RTL 
Momase, Geita Goasa with and Lisa Billy BNBM HR.

Bo Lodge in Namatanai 

BNBM were excited to partner with nasfund on our MDP and
signed the agreement on the 3rd of September. Geita Goasa
(RTL Momase) said “It has always been our aim to engage
our Employers by way of Partnership under the Nasfund
Membership Discount Program for our membership here in
Lae & Port Moresby to take advantage of discounts at the
BNBM Home Centre”. BNBM Home Centre, Lae are now
offering 10% discount on all white goods, furniture and kitchen
appliances except any digital products. This agreement also
covers BNBM Port Moresby branch. 

Another recent service provider who has come on board our
MDP is NOXIES Enterprise Ltd in New Ireland Province. 
Our Branch Officer In Charge, Cecilia Tokava signed them 
up with nasfund on the 24th of August 2020.
 
Under this agreement NOXIES Enterprise Ltd offer 10%
discount on accommodation at not one, not two but three 
of their lodges, Kavieng Transit Haus in Kavieng Town, 
Luakis Beach Bungalows located 36km down the 
Buluminski Highway and Bo Lodge in Namatanai. 

This is the kind of value back we would like our members to
benefit from no matter where you are living or traveling to in
PNG. Our MDP reach is far and wide and has no restrictions,
we hope to grow this program every year by on boarding
many service providers.

Luakis Beach BungalowsKavieng Transit Haus 

Woman groups from Wau Rural, Wau Bulolo, Watut and Mumeng LLGs after the workshop


